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Agency challenges implementing online permitting (non-IT issues)

Process Optimization

Consistency

Coordination

Communication 
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EIPAS Business Component Model

MassDEP User Portal External User Portal

MassDEP Mobile User Portal

Public Access Portal

Reporting and Information Exchange Portal

Communications

Online Form and Data Submittal

Online Payments

Remote Sensor Reporting

MassDEP Surveys

Online Help and Assistance

Request Submission

Revenue/Receivable Processing

Staff Assignments

Environmental Information Access

Online File Reviews

Complaint/Tip Submission

Collections

Application and Notice Reviews

Grant Management

Public Comment

Environmental Data

Financial Assurance
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Inspections

Complaint Management

Disconnected Data Management

Mobile Inspections

Calendar/Activity Management

Remote Searches, Views, & GIS

Standard Reporting EPA Exchanges

Dashboard Views MMARS Exchanges

Ad Hoc Reporting Other Exchanges

User Registration

Group Administration

MassDEP Information Views

Searches, Views, and GIS

Compliance Tracking

Penalty Calculations

Compliance Reviews

Enforcements and Sanctions

Appeals and Legal Actions

Field Data Collection

Environmental Data Collection

Environmental Dataset Downloads

Notification Subscriptions

Dataset Library
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Notes and Correspondence

Workflow Manager and Inbox

Calendar and Activity Manager

Reminders and Notifications

Subscription Manager

Configuration Manager
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User Access and Maintenance

MassDEP Knowledge Base
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Online Filing Processing
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General Systems Features



Questions?   

Victoria Phillips

MassDEP Director of Enterprise Information

Victoria.Phillips@mass.gov

617-292-5956

mailto:Victoria.Phillips@mass.gov

