Helene: Shining a Light

“A Tale of Two Cities” - TN

- Daily Business Generates Data

- This Data Can Unlock Insights

- These Insights Can Inform Tools

- These Tools Can Inform Planning &

Action EEE

- Geo-enabling Business Process .
Makes this Feasible

- TN Water/Wastewater Utility Damaged Asset Inventary
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! ’ Notes on Issues Reported

CARDERVIEW UTILITY DISTRICT -—-BWA lifted,
o Conservation advisory remains in place, getting
. limited amount of water from Mtn City, Other than
the slow rate of filling the distribution tank, no
issues noted.

Bristol

TDEC staff are working closcly with the Tennesse Emargq
utility Districts, and local utilities to assess impacts a
water/wasiowater uflties and debr
CHUCKEY UTILITY DISTRICT —BWA and WCA
lifted. Service restored system wide. Service
restored to south side of river through temporary
nections.

PSS ANCHOR UTILITY DISTRICT ——BWA and
A lifted, Service restored to all customers.
porary connection in place.

IN UTILITIES AUTHORITY ——BWA lifted system
je. WCA remians in place system wide due to
TP issues, expect to remain of several more

bks. Service restored system wide except S
strial (no residential connections) which
ained major damage. Temple Hill restored.

Utiliy N

Lenoir

ENEVILLE WATER & LIGHT COMM -—BWA
WCA lifted. service restored svstem wide.
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Helene: Shining a Light

Validating the Value of “Where” — North Carolina

- Citizens want to know WHERE - Governments want to know WHERE

. do | get water?

. do | get food?

. is help?

. are my loved ones?

... do people need water?

... do people need food?

... do we station help?

... your loved ones are here.

Arrest made in threat that forced FEMA operations
to pause briefly in North Carolina

{ Murricane Helene People Finder - Googl
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X https://x.com » AlissaFleck » status 3
Official missing person google doc from - Alissa Fleck on X

Oct 7, 2024 — Official missing person google doc from #Helene. Almost 4,000 people on this lis
currently- many still missing, many found, many marked as ...
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Forbes

4 https://www.forbes.com : Business :

Hurricane Helene: Unknown Number Of People Still ...

THE s Oct 11, 2024 — 1,412. That's how many missing people have been reported to volunteer Ellie Erickson,
® ‘ SCIENCE a e who created a Google spreadsheet to keep track of those ...
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54 Days Without Water

106 Lives Lost

8000 Jobs Lost

$60 Billion in Economic Loss

3% of Small Businesses
Closed

-~20% to close/2 years
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Understand, Plan & Act

Operationalize Action Plans with GIS

ArcGIS Living Atlas

Downscaled Climate Data
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Mass. Office of Energy & Environment
ResilientMass ArcGIS Hub
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San Francisco Estuary Institute

mes IS
Wetland Restoration Project Tracker

@ Urban Heat Health i agat

Prioritizing where we work to maximize the benefits

These maps allow you to explore some potential solutions for tackling heat health, and can help prioritize action for the most vulnerable from neighborhood

to neighborhood

Oklahoma City
Urban Heat Health ArcGIS Hub




GIS Supports Disaster Response Operations

Capabilities & User Examples

Visualization &
RUEWSE Data Management

Disaster Aid Resources

Real-time

Jan 9, 2025
09:25AM
-

-

Public-Facing =
Watch Center o

Reality Mapping

My Community Data
us

Key Bridge
Data Collection & Charting

April 16

Sollers Point and Hawkins Point
auxiliary routes (11 and 14 feet)

Search & Rescue COP

Emergency
Operations
Center

NAPSG Foundation
South Carolina

Cal OES
Sacramento, California

Field Mobility
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